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While Erik Z. Severinghaus has been to the top of the
physical world (literally climbing Everest) and the business
world (exiting companies for hundreds of millions of dollars),
what has defined his journey is not the successes…but rather,
the hard times of loneliness and self-doubt that nearly cost
him his accomplishments and his life. Every entrepreneur
experiences these same crippling challenges but no one talks
about them, and consequently, entrepreneurs have three
times the rate of addiction and twice the rate of suicide of the
general population. This guidebook passes along the lessons
needed in those dark times, with the hope that it will help
every entrepreneur who is going through this struggle
understand their journey and build the mental resiliency to
succeed.
Develop the mindset and presence to successfully manage
others for the first time. If you read nothing else on becoming
a new manager, read these 10 articles. We’ve combed
through hundreds of Harvard Business Review articles and
selected the most important ones to help you transition from
being an outstanding individual contributor to a great
manager of others. This book will inspire you to: * develop
your emotional intelligence * influence your colleagues with
the science of persuasion * assess your team and enhance
its performance * network effectively to achieve business
goals and for personal advancement * navigate relationships
with employees, bosses, and peers * get support from above
* view the big picture in your decision-making * balance your
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Engaging customers has become an effective strategy of
marketers for improving customer-brand relationships as
customer engagement is a perfect predictor of organic
growth. Aggressive sales promotions, advertising campaigns,
rewards, discounts, and more may attract a customer, but
customer engagement creates an emotional connection with
the brands/firms/services, which drives customer loyalty and
long-term profitability. This has become much more
applicable and effective with the use of social media platforms
and the increased access of internet. Moreover, the
implementation of customer analytics to measure
engagement activities has provided marketers with more
insights for improving services. Insights, Innovation, and
Analytics for Optimal Customer Engagement is an advanced
reference book that covers the latest emerging research in
customer engagement and includes underlying theories,
innovative methods, a review of existing literature,
engagement analytics, and insights for marketers with
reference to customer engagement. The book covers various
product categories, industries, and sectors that are working to
engage customers in inventive and creative ways. This book
is a comprehensive reference tool for marketers, brand
managers, social media specialists, advertisers, managers,
executives, academicians, researchers, practitioners, and
students interested in gaining comprehensive knowledge
about customer engagement and the latest advancements in
the field.
Sales isn’t about pushing products or being efficient; it’s
about building the right systems to manage and empower
your salespeople. If you read nothing else on sales, read
these 10 articles. We’ve combed through hundreds of
Harvard Business Review articles and selected the most
important ones to help you understand how to create the
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This book will inspire you to:
Understand your customer’s buying center Integrate your
sales and marketing operations Assess your business cycle
and its impact on your sales force Transition away from
solution sales Leverage the power of micromarkets Introduce
tiebreaker selling and consensus selling Motivate your sales
force properly This collection of articles includes “Major
Sales: Who Really Does the Buying,” by Thomas V. Bonoma;
“Ending the War Between Sales and Marketing,” by Philip
Kotler, Neil Rackham, and Suj Krishnaswamy; “Match Your
Sales Force Structure to Your Business Life Cycle,” by
Andris A. Zoltners, Prabhakant Sinha, and Sally E. Lorimer;
“The End of Solution Sales,” by Brent Adamson, Matthew
Dixon, and Nicholas Toman; “Selling into Micromarkets,” by
Manish Goyal, Maryanne Q. Hancock, and Homayoun
Hatami; “Dismantling the Sales Machine,” by Brent
Adamson, Matthew Dixon, and Nicholas Toman; “Tiebreaker
Selling,” by James C. Anderson, James A. Narus, and Marc
Wouters; “Making the Consensus Sale,” by Karl Schmidt,
Brent Adamson, and Anna Bird; “The Right Way to Use
Compensation,” by Mark Roberge; “How to Really Motivate
Salespeople,” by Doug J. Chung; and “Getting Beyond
‘Show Me the Money,’” an interview with Andris Zoltners by
Daniel McGinn.
EBOOK: Operations Management 2/e
Develop the mindset and presence to successfully manage
others for the first time. If you read nothing else on becoming
a new manager, read these 10 articles. We've combed
through hundreds of Harvard Business Review articles and
selected the most important ones to help you transition from
being an outstanding individual contributor to becoming a
great manager of others. This book will inspire you to:
Develop your emotional intelligence Influence your colleagues
through the science of persuasion Assess your team and
Page 3/28

Get Free Hbrs 10 Must Reads 2017 The Definitive
Management Ideas Of The Year From Harvard
Business
With
Bonus
enhance its Review
performance
Network
effectively to achieve
business goals and for personal advancement Navigate
relationships with employees, bosses, and peers Get support
from above View the big picture in your decision making
Balance your team's work and personal life in a high-intensity
workplace This collection of articles includes "Becoming the
Boss," by Linda A. Hill; "Leading the Team You Inherit," by
Michael D. Watkins; "Saving Your Rookie Managers from
Themselves," by Carol A. Walker; "Managing the HighIntensity Workplace," by Erin Reid and Lakshmi Ramarajan;
"Harnessing the Science of Persuasion," Robert B. Cialdini;
"What Makes a Leader?" by Daniel Goleman; "The
Authenticity Paradox," by Herminia Ibarra; "Managing Your
Boss," by John J. Gabarro and John P. Kotter; "How Leaders
Create and Use Networks," by Herminia Ibarra and Mark Lee
Hunter; "Management Time: Who's Got the Monkey?" by
William Oncken, Jr., and Donald L. Wass; and BONUS
ARTICLE: "How Managers Become Leaders," by Michael D.
Watkins.
In the challenging digital economy, bridging the gap between
the external stakeholder and business entities through
effective applications of technology carries more importance
than ever before. By building a strong online presence and
maintaining a long-lasting relationship with valuable
customers through high-quality customer experience,
companies continue to thrive during this digital age. The
Handbook of Research on Technology Applications for
Effective Customer Engagement is a pivotal reference source
that provides vital research on the utilization of the best
research practices for consumer satisfaction and loyalty.
While highlighting topics such as target marketing, consumer
behavior, and brand equity, this publication explores the
applications of modern technology in marketing as well as
recent business activities of international companies. This
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practitioners, marketers, advertisers, brand managers,
retailers, managers, academics, researchers, and graduatelevel students.
In a society that praises and promotes technological
advancement, it becomes increasingly essential to review the
effects of such rapid technological growth. New high-tech
advances need to be examined to determine what they mean
to science, society, and industry along with the benefits and
challenges they present. The Handbook of Research on
Industrial Advancement in Scientific Knowledge addresses
the intersection of technology and science where engineering
considerations, mathematical approaches, and management
tools provide a better understanding and awareness of
Industry 4.0, while also taking into account the impact on
current society. This publication identifies methodologies and
applications related to decision making, risk and uncertainty,
and design and development not only on scientific and
industrial topics but also on social and ethical matters. It is
designed for engineers, entrepreneurs, academicians,
researchers, managers, and students.

Once a year, Harvard Business Review’s editors
examine the ideas, insights, and best practices from the
past twelve months to select the most definitive articles
we’ve published—those that have provoked the most
conversation, the most inspiration, the most change.
Now these highly curated collections of articles are
available all in one place. Whether you’re catching up or
trying to stay ahead, these volumes present the latest,
most significant thinking driving business today. Yet
certain challenges never go away. That's why this set
also contains HBR’s 10 Must Reads: The Essentials,
which collects the 10 seminal articles by management’s
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topics of perennial concern to
ambitious managers and leaders hungry for
inspiration—and ready to run with big ideas to accelerate
their own and their companies’ success. HBR's 10 Must
Reads series is the definitive collection of ideas and best
practices for aspiring and experienced leaders alike.
These books offer essential reading selected from the
pages of Harvard Business Review on topics critical to
the success of every manager. Each book is packed with
advice and inspiration from leading experts such as
Clayton Christensen, Peter Drucker, Rosabeth Moss
Kanter, John Kotter, Michael Porter, Daniel Goleman,
Theodore Levitt, and Rita Gunther McGrath.
This two-volume set LNCS 12792 and 12793 constitutes
the refereed proceedings of the Third International
Conference on Adaptive Instructional Systems, AIS
2021, held as Part of the 23rd International Conference,
HCI International 2021, which took place in July 2021.
Due to COVID-19 pandemic the conference was held
virtually. The total of 1276 papers and 241 poster papers
included in the 39 HCII 2021 proceedings volumes was
carefully reviewed and selected from 5222 submissions.
The regular papers of AIS 2021, Part I, are organized in
topical sections named: Conceptual Models and
Instructional Approaches for AIS; Designing and
Developing AIS; Evaluation of AIS; Adaptation Strategies
and Methods in AIS.
Disruptions are being caused in the workplace due to the
development of advanced software technology and the
speed at which these technological advancements are
being produced. These disruptions could take diverse
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entities in the workplaces and families of the individual
employees. Work and family are caught in the crossfire
between technological disruptions and human
adaptation. Hence, there is a need to assess the overall
effect that the Fourth Industrial Revolution would have on
work, employee work-family satisfaction, and employee
well-being. Future of Work, Work-Family Satisfaction,
and Employee Well-Being in the Fourth Industrial
Revolution is a critical reference source that discusses
practical solutions and strategies to manage challenges
and address fears regarding the effect of the Fourth
Industrial Revolution on the future of employment and
the workforce. Featuring research on topics such as
corporate governance, job satisfaction, and mental
health, this book is ideally designed for human resource
professionals, business managers, industry
professionals, government officials, policymakers,
corporate strategists, consultants, work-life balance
experts, human resources software developers, business
policy experts, academicians, researchers, and students.
Communication between man and machine is vital to
completing projects in the current day and age. Without
this constant connectiveness as we enter an era of big
data, project completion will result in utter failure. Agile
Approaches for Successfully Managing and Executing
Projects in the Fourth Industrial Revolution addresses
changes wrought by Industry 4.0 and its effects on
project management as well as adaptations and
adjustments that will need to be made within project life
cycles and project risk management. Highlighting such
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topics as agile
planning,
projects, and organization
structure, it is designed for project managers, executive
management, students, and academicians.
Three years ago, the first Liquid Legal book compelled
the legal profession to reassess its identity and to aspire
to become a strategic partner for corporate executives as
well as for clients. It also led to the foundation of the
Liquid Legal Institute (LLI) – an association that sparks
innovation and drives collaboration in the legal industry.
This second Liquid Legal book builds on the LLI’s
progress and on the lessons learned by a legal
community that has moved beyond focusing purely on
LegalTech. It not only presents an outlook on how legal
professionals will operate in the future, but also allows
readers to develop a genuine understanding of the value
of digitalization, standardization and new methodologies.
Further, the book outlines a Common Legal Platform
(CLP) and makes it the common point of departure for
every author, offering inspiring insights from a wide
range of forward-thinking experts who are all invested in
driving new thinking within the legal ecosystem. The
book also features “Liquid Legal Waves,” which provide
links between the various articles, connecting concrete
ideas, practical solutions and specific topics and putting
them into perspective, and so creating a true network of
ideas for readers. A must read, this book is vibrant proof
of the power of sharing, collaboration and coopetition,
helping the legal profession to shape its digital future and
revitalize its relevance while retaining a focus on the
human lawyer.
Provides an original methodology for innovating and
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To maintain a competitive edge against other
businesses, companies must ensure the most effective
strategies and procedures are in place. This is
particularly critical in smaller business environments with
fewer resources. Strategic Optimization of Medium-Sized
Enterprises in the Global Market is a critical scholarly
resource that highlights the optimization of management
functions, such as working capital and marketing, and
how to implement sustainable business management
practices in the global world market. Featuring coverage
on a broad range of topics such as social
entrepreneurship, marketing optimization, and
globalization, this book is geared towards business
managers, medium-sized enterprises, policy makers,
business professionals, and upper-level students
seeking current research on the performances of
medium-sized enterprises across the world and their
broader supply chain.
A year’s worth of management wisdom, all in one place.
We’ve reviewed the ideas, insights, and best practices
from the past year of Harvard Business Review to keep
you up-to-date on the most cutting-edge, influential
thinking driving business today. With authors from
Clayton M. Christensen to Adam Grant and company
examples from Intel to Uber, this volume brings the most
current and important management conversations to
your fingertips. This book will inspire you to: Rethink the
way you work in the face of advancing automation
Transform your business using a platform strategy Apply
design thinking to create innovative products Identify
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where too much
collaboration
may be holding your
people back See the theory of disruptive innovation in a
brand new light Recognize the signs that your crosscultural negotiation may be falling apart This collection of
articles includes “Collaborative Overload,” by Rob
Cross, Reb Rebele, and Adam Grant; “Algorithms Need
Managers, Too,” by Michael Luca, Jon Kleinberg, and
Sendhil Mullainathan; “Pipelines, Platforms, and the
New Rules of Strategy,” by Marshall W. Van Alstyne,
Geoffrey G. Parker, and Sangeet Paul Choudary; “What
Is Disruptive Innovation?,” by Clayton M. Christensen,
Michael Raynor, and Rory McDonald; “How Indra Nooyi
Turned Design Thinking into Strategy,” an interview with
Indra Nooyi by Adi Ignatius; “Engineering Reverse
Innovations,” by Amos Winter and Vijay Govindarajan;
“The Employer-Led Health Care Revolution,” by Patricia
A. McDonald, Robert S. Mecklenburg, and Lindsay A.
Martin; “Getting to Sí, Ja, Oui, Hai, and Da,” by Erin
Meyer; “The Limits of Empathy,” by Adam Waytz;
“People Before Strategy: A New Role for the CHRO,” by
Ram Charan, Dominic Barton, and Dennis Carey; and
“Beyond Automation,” by Thomas H. Davenport and
Julia Kirby.
It is no longer acceptable to have a static company
culture. In order to stay competitive in volatile, uncertain,
complex and ambiguous business environments,
company culture needs to evolve in a focused and
strategic manner. Despite the number of change
management models that exist, implementation is often
poor. The solution? An effective coaching programme,
whereby leaders and staff are coached at all levels to
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This
practical guide offers advice
on how to coach, lead or influence cultural
transformations in large organisations. Through
behavioural psychology theory, company examples and
personal anecdotes from the author, the reader will learn
the business imperative for change, potential failure
points and why coaching is critical. This book will
demonstrate: •Established change management and
cultural transformation models •The impact of regional
and existing company cultures on the success of change
programmes •Examples of inspirational leadership and
alternative approaches •How to overcome resistance to
change at an individual and company-wide level For all
coaches and managers who want to support sustainable
change, this is essential reading with insights that can
immediately be put into practice. “John has cracked the
code of successful cultural transformation. His book is a
primer that lays out the most business effective roadmap
to guide sustainable change.” —James B. Porter, Jr.,
Former Vice President, E. I. DuPont and Company
“Punctuated with autobiographical vignettes, this is a
genuinely accessible pedagogical resource.” —Tom Vine,
Associate Professor, Suffolk Business School “Timeless,
undeniably practical, refreshingly realistic, and 100% on
point. Every leader and coach embarking on a culture
change or transformation programme should read this
first and keep it close to hand throughout the journey!”
—Sehaam Cyrene PCC, Founder, Better Conversations &
Associates John Cockburn-Evans splits his time between
coaching and consulting across many countries, as well
as mentoring start-up businesses. He has held senior
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large global companies such as BASF, Total & DuPont.
John has also lectured on change management for MBA
courses and acts as a Business Ambassador and
Branch Chairman for the Institute of Directors.
Develop the mindset and presence to successfully
manage others for the first time. If you read nothing else
on becoming a new manager, read these 10 articles.
We’ve combed through hundreds of Harvard Business
Review articles and selected the most important ones to
help you transition from being an outstanding individual
contributor to becoming a great manager of others. This
book will inspire you to: Develop your emotional
intelligence Influence your colleagues through the
science of persuasion Assess your team and enhance its
performance Network effectively to achieve business
goals and for personal advancement Navigate
relationships with employees, bosses, and peers Get
support from above View the big picture in your decision
making Balance your team’s work and personal life in a
high-intensity workplace This collection of articles
includes “Becoming the Boss,” by Linda A. Hill;
“Leading the Team You Inherit,” by Michael D. Watkins;
“Saving Your Rookie Managers from Themselves,” by
Carol A. Walker; “Managing the High-Intensity
Workplace,” by Erin Reid and Lakshmi Ramarajan;
“Harnessing the Science of Persuasion,” Robert B.
Cialdini; “What Makes a Leader?” by Daniel Goleman;
“The Authenticity Paradox,” by Herminia Ibarra;
“Managing Your Boss,” by John J. Gabarro and John P.
Kotter; “How Leaders Create and Use Networks,” by
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Lee Hunter; “Management
Time: Who’s Got the Monkey?” by William Oncken, Jr.,
and Donald L. Wass; and BONUS ARTICLE: “How
Managers Become Leaders,” by Michael D. Watkins.
A year's worth of management wisdom, all in one place.
We've reviewed the ideas, insights, and best practices
from the past year of Harvard Business Review to keep
you up-to-date on the most cutting-edge, influential
thinking driving business today. With authors from
Clayton M. Christensen to Adam Grant and company
examples from Intel to Uber, this volume brings the most
current and important management conversations to
your fingertips. This book will inspire you to: Rethink the
way you work in the face of advancing automation
Transform your business using a platform strategy Apply
design thinking to create innovative products Identify
where too much collaboration may be holding your
people back See the theory of disruptive innovation in a
brand new light Recognize the signs that your crosscultural negotiation may be falling apart This collection of
articles includes "Collaborative Overload," by Rob Cross,
Reb Rebele, and Adam Grant; "Algorithms Need
Managers, Too," by Michael Luca, Jon Kleinberg, and
Sendhil Mullainathan; "Pipelines, Platforms, and the New
Rules of Strategy," by Marshall W. Van Alstyne, Geoffrey
G. Parker, and Sangeet Paul Choudary; "What Is
Disruptive Innovation?," by Clayton M. Christensen,
Michael Raynor, and Rory McDonald; "How Indra Nooyi
Turned Design Thinking into Strategy," an interview with
Indra Nooyi by Adi Ignatius; "Engineering Reverse
Innovations," by Amos Winter and Vijay Govindarajan;
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"The Employer-Led
Care Revolution," by Patricia
A. McDonald, Robert S. Mecklenburg, and Lindsay A.
Martin; "Getting to S, Ja, Oui, Hai, and Da," by Erin
Meyer; "The Limits of Empathy," by Adam Waytz;
"People Before Strategy: A New Role for the CHRO," by
Ram Charan, Dominic Barton, and Dennis Carey; and
"Beyond Automation," by Thomas H. Davenport and
Julia Kirby.
A year's worth of management wisdom, all in one place.
We've combed through the ideas, insights, and best
practices from the past year of Harvard Business Review
to help you get up to speed fast on the relevant concepts
driving business today. Discover new ideas and sample
the latest thinking of our vast array of management
experts. Revisit these topics now to make sure your
organization is incorporating the best, most up-to-date
practices, or keep this book as a reference so you can
turn to these memorable pieces when you need them the
most. The collection includes articles on leadership,
diversity, and strategy, as well as articles that will help
you manage yourself and others. HBR's 10 Must Reads
paperback series is the definitive collection of books for
new and experienced leaders alike. Leaders looking for
the inspiration that big ideas provide, both to accelerate
their own growth and that of their companies, should look
no further. HBR's 10 Must Reads series focuses on the
core topics that every ambitious manager needs to know:
leadership, strategy, change, managing people, and
managing yourself. Harvard Business Review has sorted
through hundreds of articles and selected only the most
essential reading on each topic. Each title includes
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For hundreds of years, psychology has looked into the
dysfunctions and symptoms of the mind. It’s only over
the last few decades that the field has started to pay
attention to what constitutes a functional and content life.
Instead of using disease to understand health, positive
psychology studies the components of a good life and
helps people not only avoid mental health problems but
develop happiness. The work done in positive
psychology is now at a point where applications are
being developed in positive psychotherapy and extended
to those with psychiatric diagnoses in positive psychiatry.
While these fields are a recent development they hold
the promise of helping all of us live a fulfilled life.
Medicine in general, and psychiatry in particular, suffers
from a worldview that is symptom- and deficit-oriented.
By adopting a positive approach, psychology,
psychotherapy, and psychiatry add a more holistic,
integrative, resource oriented, and preventive
perspective. There is great urgency in developing
resources and potentials in our patients, not only freeing
them from their disorders. Psychiatrists and
psychotherapists alike are incorporating these positive
tools into their practices with positive clinical outcomes.
Standing on the shoulders of pioneers like Nossrat
Peseschkian, in positive psychotherapy, and Dilip Jeste,
in positive psychiatry, this textbook is the first to bring
together these innovations in one volume that will serve
as an excellent resource for medical professionals
looking to reap the benefits gained by the studies in
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majority of texts that are
available are targeting psychologists and researchers,
whereas this book seeks to use positive psychology as
the foundation on which the clinical applications are built.
As such, this book will be of interest to psychiatrists,
psychologists, social workers, and other mental health
professionals. It may be used in educating a new
generation of mental health professionals in these tenets
that are expanding the reach of psychology, the practice
of psychotherapy, and the scope of psychiatry.
We've combed through the ideas, insights, and best
practices from the past year of Harvard Business Review
to help you get up to speed fast on the relevant concepts
driving business today. Discover new ideas and sample
the latest thinking of our vast array of management
experts. Revisit these topics now to make sure your
organization is incorporating the best, most up-to-date
practices, or keep this book as a reference so you can
turn to these memorable pieces when you need them the
most. The collection includes articles on leadership,
strategy, and innovation, as well as articles that will help
you manage yourself and others. A year's worth of
management wisdom, all in one place.
Designed to help you excel at every stage of your
leadership path, this unique and practical text is
organized around a nursing and health care leadership
trajectory of three core areas — The Strategies, The
Personal, and The Environment. The Strategies covers
necessary actions that you need to take to become more
influential in any environment to move yourself and your
people to greater contributions. The Personal relates to
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develop and hone to
increase your influence. The Environment reinforces how
you can exercise the strategies and personal factors in
this leadership model through assessing the situations in
which you find yourself. Reflection questions in each
chapter emphasize the importance of the process being
discussed as a strategy for growth and to facilitate active
reading. LL Alert! boxes cite examples of actions and
statements to avoid. LL Lineup summaries at the end of
each chapter help you create an action plan related to
the chapter topic. Practical approach features
straightforward, concise content that addresses only the
most relevant information on the subject of each chapter.
The Strategies covers necessary actions that you need
to take to become more influential in any environment to
move yourself and your people to greater contributions.
The Personal relates to the concepts that you must
develop and hone to increase your influence. The
Environment reinforces how you can exercise the
strategies and personal factors in this model through
assessing the situations in which you find yourself.
HBR's 10 Must Reads 2017The Definitive Management
Ideas of the Year from Harvard Business Review (with
bonus article “What Is Disruptive Innovation?”) (HBR's
10 Must Reads)Harvard Business Review Press

This book proposes that, within the automotive
industry, revised marketing principles and innovative
marketing strategies are needed to address more
effectively the unprecedented challenges posed by
the modern digital revolution. The starting point for
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these proposals is a thorough analysis of the
evolution of marketing in the industry across three
ages of technological innovations – the mechanical,
the electronic, and the digital. The main objectives
are first, to illustrate how study of the past can help
carmakers as they move forward into the unknown,
and second, to identify the main choices that they
will face. The central premise is that unusual times
call for unusual strategies. By mining the past in
order to foresee likely future developments regarding
competition and marketing strategies within the car
industry, the book will appeal both to researchers
and to present or future managers in the automotive
and other innovation-driven sectors.
In a world of accelerating unending change,
perpetual surveillance, and increasing connectivity,
conflict has become ever more complex. Wars are
no longer limited to the traditional military conflict
domains—land, sea, air; even space and cyber
space. The new battlefield will be the cognitive
domain and the new conflict a larger contest for
power; a contest for cognitive superiority. Written by
experts in military operations research and
neuropsychology, this book introduces the concept
of cognitive superiority and provides the keys to
succeeding within a complex matrix where the only
rules are the laws of physics, access to information,
and the boundaries of cognition. The book describes
the adversarial environment and how it interacts with
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the ongoing, accelerating change that we are
experiencing, irrespective of adversaries. It talks
about the ascendant power of information access,
pervasive surveillance, personalized persuasion, and
emerging new forms of cognition. It profiles salient
technologies and science, including persuasion
science, artificial intelligence and machine learning
(AI/ML), surveillance technologies, complex adaptive
systems, network science, directed human
modification, and biosecurity. Readers will learn
about human and machine cognition, what makes it
tick, and why and how we and our technologies are
vulnerable. Following in the tradition of Sun-Tsu and
von Clausewitz, this book writes a new chapter in the
study of warfare and strategy. It is written for those
who lead, aspire to leadership, and those who teach
or persuade, especially in the fields of political
science, military science, computer science, and
business.
The European higher education sector is moving
online, but to what extent? Are the digital disruptions
seen in other sectors of relevance for both
academics and management in higher education?
How far are we from fully seizing the opportunities
that an online transition could offer? This insightful
book presents a broad perspective on existing
academic practices, and discusses how and where
the move online has been successful, and the
lessons that can be learned.
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As Industry 4.0 brings on a new bout of
transformation and fundamental changes in various
industries, the traditional manufacturing and
production methods are falling to the wayside.
Industrial processes must embrace modern
technology and the most recent trends to keep up
with the times. With “smart factories”; the
automation of information and data; and the
inclusion of IoT, AI technologies, robotics, and cloud
computing comes new challenges to tackle. These
changes are creating new threats in security,
reliability, the regulations around legislation and
standardization of technologies, malfunctioning
devices or operational disruptions, and more. These
effects span a variety of industries and need to be
discussed. Research Anthology on Cross-Industry
Challenges of Industry 4.0 explores the challenges
that have risen as multidisciplinary industries adapt
to the Fourth Industrial Revolution. With a shifting
change in technology, operations, management, and
business models, the impacts of Industry 4.0 and
digital transformation will be long-lasting and will
forever change the face of manufacturing and
production. This book highlights a cross-industry
view of these challenges, the impacts they have,
potential solutions, and the technological advances
that have brought about these new issues. It is ideal
for mechanical engineers, electrical engineers,
manufacturers, supply chain managers, logistics
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specialists, investors, managers, policymakers,
production scientists, researchers, academicians,
and students looking for cross-industry research on
the challenges associated with Industry 4.0.
This book documents and disseminates experiences
from a wide range of universities, across the five
continents, which showcase how the principles of
sustainable development may be incorporated as
part of university programmes, and present
transformatory projects and programmes, showing
how sustainability can be implemented across
disciplines. Sustainability in a higher education
context is a fast growing field. Thousands of
universities across the world have signed
declarations or have committed themselves to
integrate the principles of sustainable development
in their activities: teaching, research and extension,
and many more will follow.
This contributed volume provides new approaches,
fresh ideas, valuable insights, and latest research in
leadership—from strategic business (model)
innovation to system design and humanity—and is a
knowledge source and inspirational guide for
scientists and practitioners alike.A key theme is the
provision of an integrated perspective on leadership
in strategy and communication which allow (senior)
leaders, managing di-rectors, project managers, and
individuals to (1) better link strategic busi-ness
innovation and leadership and (2) shift to the new
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human self-lead-ership paradigm and in particularly
leadership advances that consider ideas from
multiple disciplines and transgenerational views.
That includes a new understanding about
knowledge, learning and change and how leaders rediscover and develop their human abilities, which
include intui-tion/strength, balance and clarity,
projection-reflection, and wisdom.This volume also
makes an important contribution to the evolving academic domain by providing the latest insights on
trauma research, DNA healing, system (re)design,
and growth & abundance mindset in the ad-vanced
co-creation age.
You want the most important ideas on management
all in one place. Now you can have them—in a set of
HBR’s 10 Must Reads, available as a 7-volume
paperback boxed set or as an ebook set. We’ve
combed through hundreds of Harvard Business
Review articles on change, leadership, strategy,
managing people, and managing yourself and
selected the most important ones to help you
maximize your own and your organization's
performance. The HBR’s 10 Must Reads Boxed Set
includes seven bestselling collections: HBR's 10
Must Reads on Leadership (ways you can transform
yourself from a good manager into an extraordinary
leader); HBR's 10 Must Reads on Managing Yourself
(the path to your own professional success starts
with a critical look in the mirror and what you see
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there—your greatest strengths and deepest
values—are the foundations you must build on);
HBR's 10 Must Reads on Strategy (will help
galvanize your organization's strategy development
and execution); HBR's 10 Must Reads on Change
(70% of all change initiatives fail, but the odds turn in
your company's favor once you understand that
change is a multi-stage process—not an event—and
that persuasion is key to establishing a sense of
urgency, winning support, and silencing naysayers);
HBR's 10 Must Reads on Managing People (will help
you determine what really motivates people, how to
deal with problem employees, and how to build an
effective team); HBR's 10 Must Reads: The
Essentials (which brings together the best thinking
from management’s most influential experts); and
HBR’s 10 Must Reads on Emotional Intelligence
(the trait that is twice as important as other
competencies in determining outstanding
leadership). HBR's 10 Must Reads Boxed Set with
Bonus Emotional Intelligence also makes a smart gift
for your team, colleagues, or clients. The ebook set
is available in PDF, ePub and mobi formats.
If you read nothing else on sales, read these 10
articles. We’ve combed through hundreds of
Harvard Business Review articles and selected the
most important ones to help you understand how to
create the conditions for sales success. This book
will inspire you to: * Understand your customer’s
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buying center * Integrate your sales and marketing
operations * Assess your business cycle and its
impact on your sales force * Transition away from
solution sales * Leverage the power of micromarkets
* Introduce tiebreaker selling and consensus selling *
Motivate your sales force properly
"What can organizational leaders in business, education,
government, and most any enterprise learn from an
unemployed, unmarried woman who lived in patriarchal,
misogynistic rural England more than 200 years ago? As
it turns out, a great deal. In identifying the core virtues of
Austen's heroines-confidence, integrity, humility,
playfulness, pragmatism, and diligence-Andrea Kayne
uncovers the six principles of internally referenced
leadership. Utilizing practical exercises, real-life case
studies, and literary and leadership scholarship, Kicking
Ass in a Corset is a road map for effective leadership
that teaches readers of any age or profession how to
tune out the external noise and listen to themselves"-A year’s worth of management wisdom, all in one place.
We’ve examined the ideas, insights, and best practices
from the past year of Harvard Business Review to bring
you the latest, most significant thinking driving business
today. With authors from Marcus Buckingham to
Herminia Ibarra and company examples from Google to
Deloitte, this volume brings the most current and
important management conversations to your fingertips.
This book will inspire you to: Tap into the new
technologies that are changing the way businesses
compete Fuel performance by redesigning your
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organization’s
practices
feedback Learn
techniques to move beyond intuition for better decision
making Understand why your strategy execution isn’t
working—and how to fix it Lead with authenticity by
moving beyond your comfort zone Transform your
physical office space to promote creativity and
productivity This collection of best-selling articles
includes: “Reinventing Performance Management,” by
Marcus Buckingham and Ashley Goodall “The
Transparency Trap,” by Ethan Bernstein “Profits Without
Prosperity,” by William Lazonick “Outsmart Your Own
Biases,” by Jack B. Soll, Katherine L. Milkman, and John
W. Payne “The 3-D Printing Revolution,” by Richard
D’Aveni “Why Strategy Execution Unravels—and What
to Do About It,” by Donald Sull, Rebecca Homkes, and
Charles Sull “The Authenticity Paradox,” by Herminia
Ibarra “The Discipline of Business Experimentation,” by
Stefan Thomke and Jim Manzi “When Senior Managers
Won’t Collaborate,” by Heidi K. Gardner “Workspaces
That Move People,” by Ben Waber, Jennifer Magnolfi,
and Greg Lindsay “Digital Ubiquity: How Connections,
Sensors, and Data Are Revolutionizing Business,” by
Marco Iansiti and Karim R. Lakhani
How can managers and executives motivate workers to
make them happier and more productive? How can
employees find meaning and motivation in their careers?
The classic Two Factor Theory--a simple, time-tested
model for conceptualizing job satisfaction--is here reimagined for a modern world, with relevant examples,
and backed by dozens of academic studies that
organizational leaders can draw upon to improve worker
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motivation. Review
The Universal
Dual-Factor Survey (UDS) is
introduced, providing a means to assess workforce job
satisfaction. Managers will be able to understand which
factors need improvement, leading to more meaningful
work. Employees, at all levels of business, government
and nonprofit organizations, will be able to improve
personal motivation, facilitating a more cohesive and
thriving workforce.
This book delves into the corporate takeover of public
morality, or 'woke capitalism'. Discussing the political
causes that it has adopted, and the social causes that it
has not, it argues that this extension of capitalism has
negative implications for democracy's future.
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Is your business
playing
safe--or taking the right risks?
Risk is a regular part of business, but knowing which
risks to take and when to step back is often unclear.
Whether you're assessing a new opportunity for
innovation or thinking about your long-term strategy in an
unsteady economy, you need to know the best way to
proceed while ensuring that your company is financially
secure and thriving. If you read nothing else on
managing risk, read these 10 articles. We've combed
through hundreds of Harvard Business Review articles
and selected the most important ones to help you
determine which risks are worth taking and mitigate
those your company--and your industry at large--are
already facing. This book will inspire you to: Understand
the three categories of risk and tailor your riskmanagement processes accordingly Gain experience
through small strategic bets before launching larger
initiatives Embrace uncertainty as a key element of
breakthrough innovation Find opportunities in emerging
markets--and avoid those you can't practically serve Get
ahead of and minimize political risk Avoid common
mistakes when confronting risk HBR's 10 Must Reads
paperback series is the definitive collection of books for
new and experienced leaders alike. Leaders looking for
the inspiration that big ideas provide, both to accelerate
their own growth and that of their companies, should look
no further. HBR's 10 Must Reads series focuses on the
core topics that every ambitious manager needs to know:
leadership, strategy, change, managing people, and
managing yourself. Harvard Business Review has sorted
through hundreds of articles and selected only the most
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topic. Each title includes
timeless advice that will be relevant regardless of an
ever?changing business environment.
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