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Dr. Fleming's new book -- drawing from an array of business and administrative disciplines -- provides a solid conceptual foundation for
understanding, meeting, and exceeding the expectations of organizational stakeholders and preparing for professional, personal, and
organizational success in fire administration. The book addresses the various course objectives and learning outcomes for both the
Introduction to Fire and Emergency Services Administration course within the FESHE Associate's Model Curriculum and the corresponding
bachelor's course, Fire and Emergency Services Administration. Effective Fire & Emergency Services Administration will be an invaluable
resource for students (both undergraduate and graduate), and current fire and emergency services personnel of all ranks who are preparing
for career advancement, including promotional examinations. It also will serve as a very useful reference for current fire and emergency
service operational and administrative officers.
Global Marketing Management, 8th Edition combines academic rigor, contemporary relevance, and student-friendly readability to review how
marketing managers can succeed in the increasingly competitive international business environment. This in-depth yet accessible textbook
helps students understand state-of-the-art global marketing practices and recognize how marketing managers work across business
functions to achieve overall corporate goals. The author provides relevant historical background and offers logical explanations of current
trends based on information from marketing executives and academic researchers around the world. Designed for students majoring in
business, this thoroughly updated eighth edition both describes today's multilateral realities and explores the future of marketing in a global
context. Building upon four main themes, the text discusses marketing management in light of the drastic changes the global economy has
undergone, the explosive growth of information technology and e-commerce, the economic and political forces of globalization, and the
various consequences of corporate action such as environmental pollution, substandard food safely, and unsafe work environments. Each
chapter contains review and discussion questions to encourage classroom participation and strengthen student learning.
Technology is a key driver behind the effects of contemporary globalization on business and other organizations worldwide. Understanding
this phenomena in connection with the impact of cultural variations can help improve business and product life cycles in an era in which
corporate capital and liquidity buffers must be increased for unexpected developments in global markets. Cultural and Technological
Influences on Global Business is a leading publication in its field emphasizing the importance of deeply exploring the effects of cultures and
technologies on the global business sector. This reference source is beneficial for professionals, researchers, and practitioners who wish to
broaden their understanding of the direct relationship between culture and technology in the international business realm.
This thoroughly revised edition provides a comprehensive treatment of staffing procedures, policies, techniques, and problems. A useful tool
for human resource professionals and students at all levels.
Human resource (HR) governance is a relatively new construct that has recently begun attracting more and more attention in both research
and practice. As a part of corporate governance, it represents the internal and external normative framework of human resource management
and its supervision in organizations. This book theoretically integrates HR governance with the related domains of corporate governance,
general management, HR management, and leadership. By doing so, it provides scholars and practitioners in the field with a precisely
delineated system of theoretical concepts for their work and helps to translate these concepts into concrete research questions and practical
guidelines. By interpreting the new ISO 30408 norm on human governance and taking into account recent developments, the book helps to
comply with and anticipate current and future HR regulations.
Global Marketing Management, 8th Australia and New Zealand Edition combines academic rigour, contemporary relevance, and studentfriendly readability to review how marketing managers can succeed in the increasingly competitive international business environment. This indepth yet accessible textbook helps students understand state-of-the-art global marketing practices and recognize how marketing managers
work across business functions to achieve overall corporate goals. The author provides relevant historical background and offers logical
explanations of current trends based on information from marketing executives and academic researchers around the world. Designed for
students majoring in business, this thoroughly updated eighth edition both describes today's multilateral realities and explores the future of
marketing in a global context. Building upon four main themes, the text discusses marketing management in light of the drastic changes the
global economy has undergone, the explosive growth of information technology and e-commerce, the economic and political forces of
globalisation, and the various consequences of corporate action such as environmental pollution, substandard food safely, and unsafe work
environments. Each chapter contains review and discussion questions to encourage classroom participation and strengthen student learning.
Ensure you are thoroughly prepared to work in the rapidly evolving world of nursing. Written by expert authors Barbara Cherry and Susan
Jacob Contemporary Nursing: Issues, Trends, & Management, 8th Edition provides an overview of both issues within nursing practice and
topics facing today’s nurse managers and leaders. The 20th anniversary edition of this comprehensive guide emphasizes the importance of
working in an interdisciplinary environment and takes you through the evolution of nursing, safe and effective decision-making, the nursing
role, collaboration and communication, leadership, and job opportunities. New to this edition is coverage of health issues affecting the LGBTQ
community, hospice care, how to respond to active shooter events, and a number of other timely issues affecting healthcare and nursing
practice today. UPDATED Content on incivility, bullying and workplace violence, provides a short scenario about issues you might face in
practice. Key terms, learning outcomes, chapter overviews, and chapter summaries help you focus your learning experience. Unit on
Leadership and Management in Nursing includes content to prepare nurses to effectively function in the management roles expected of the
professional nurse. Unit on Career Management provides strategies on how to make the transition from student to practitioner and tips on
how to pass the NCLEX-RN Examination. Case studies help you apply theory to clinical practice. Vignettes at the beginning of each chapter
personalize nursing history and practice and help you to understand your place in the profession. Questions to Consider While Reading This
Chapter follow the vignettes and prepare the reader for the topic to be discussed. Humorous cartoons open each chapter to illustrate the
chapter themes. Full-color design enhances the narrative with a clear, visually appealing explanation of concepts.

Many factors cause decision blunders in management, including time constraints, financial egoism, bounded rationality,
industry competition, garbage-can thinking, a paradox of choice, governance failures, and groupthink. In Domains of
Decision Management, author James E. Moffett, Sr., teaches readers to avoid these common pitfalls through his groundbreaking decision process known as DDM (Domains of Decision Management). Written in plain language that all levels of
management can benefit from, DDM is a prescriptive approach, complete with structured steps, a repetitive process, and
objective and subjective components. Learning this process will help you make more beneficial decisions in all areas of
management -- even the infrequent, non-programmed, and novel issues that arise.
Jones/George, Essentials of Contemporary Management is the concise edition of Contemporary Management. Jones
and George are dedicated to the challenge of “Making It Real“ for students. The authors present management in a way
that keeps it relevant to students even if they lack exposure to a “real-life” management context. This is accomplished
thru a diverse set of examples and the most popular feature of the text, “Manager as a Person” (Ch. 2). This chapter
discusses managers as real people with their own personalities, strengths, weaknesses, opportunities, and problems.
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This theme is carried thru-out the remaining chapters. Discussions take place regarding the importance of Management
Competenciesthe specific set of skills, abilities, and experiences that gives one manager the ability to perform at a higher
level than another in a specific context. The themes of diversity, ethics, globalization, and information technology are
integrated throughout.
Food Service Manual for Health Care Institutions offers a comprehensive review of the management and operation of
health care food service departments. This third edition of the book—which has become the standard in the field of
institutional and health care food service—includes the most current data on the successful management of daily
operations and includes information on a wide variety of topics such as leadership, quality control, human resource
management, communications, and financial control and management. This new edition also contains information on the
practical operation of the food service department that has been greatly expanded and updated to help institutions better
meet the needs of the customer and comply with the regulatory agencies’ standards.
Corporate Information Strategy and Management: Text and Cases 8/e by Applegate, Austin, and Soule is written for
students and managers who desire an overview of contemporary information systems technology management. This new
edition examines how information technology (IT) enables organizations to conduct business in radically different and
more effective ways. The author's objective is to provide readers with a better understanding of the influence of twentyfirst century technologies on business decisions. The 8th edition discusses today's challenges from the point of view of
the executives who are grappling with them. This text is comprised of an extensive collection of Harvard Business cases
devoted to Information Technology.
Africa is fast becoming an investment destination for firms operating outside the continent, and effective management is
central to the realization of organizational goals. This volume evaluates the need for management philosophies and
theories that reflect the peculiarities of the African continent.
Workforce diversity refers to a strategy that promotes and supports the integration of human diversification in business.
By utilizing focused inclusion policies and practices, businesses can guide work environments and create an optimal
business culture. Management Techniques for a Diverse and Cross-Cultural Workforce is a critical scholarly resource
that examines the emerging work culture to understand the underlying human processes prevalent in modern
organizations. Featuring coverage on a broad range of topics, such as gender diversity, workforce trends, and inclusion
management, this book is geared towards business owners, managers, entrepreneurs, professionals, researchers, and
students seeking current research on diversity management.
A successful marketing department has the power to make or break a business. Today, marketing professionals are
expected to have expertise in a myriad of skills and knowledge of how to remain competitive in the global market. As
companies compete for international standing, the value of marketing professionals with well-rounded experience,
exposure, and education has skyrocketed. Global Perspectives on Contemporary Marketing Education addresses this
need by considering the development and education of marketing professionals in an age of shifting markets and
heightened consumer engagement. A compendium of innovations, insights, and ideas from marketing professors and
professionals, this title explores the need for students to be prepared to enter the sophisticated global marketplace. This
book will be invaluable to marketing or business students and educators, business professionals, and business school
administrators.
Robert M. Grant combines a highly accessible writing style with a concentration on the fundamentals of value creation
and an emphasis on practicality in this leading strategy text. In this new edition, he includes an even greater focus on
strategy implementation that reflects the needs of firms to reconcile scale economies with entrepreneurial flexibility,
innovation with cost efficiency, and globalization with local responsiveness. This edition also incorporates some of the
key strategic issues of today including: post-financial crisis adjustment, the continuing rise of China, India and Brazil, and
the increased emphasis on ethics and sustainability. Coverage is also provided on strategy in not-for-profit organizations.
An interactive e-Book is included with every new copy of this text, including case and author clips, quizzes and glossary
flashcards. Resources for instructors include an instructor’s manual, case teaching notes, test bank, teaching slides,
case video clips and extra cases.
This book provides students with an overview of sport management by presenting extensive discussions of the
foundational aspects of the profession and current topics from the field. Students will learn the relevance of sociological,
cultural, historical, political, psychological, and legal concepts to the management of sport; the necessary professional
skills and attitudes of sport managers; and ways in which the globalization of sport continues to affect sport management
professions.--[book cover]
Contemporary Issues in Human Resource Management is uniquely holistic in its approach to advanced HRM and takes
the reader logically through a wide variety of practical issues and functions that affect HR practitioners. Topics addressed
include competition and choice, people and skills, regulation and public policy, social trends, engaging people, managing
an international workforce, and developing and implementing HR strategies. It is an essential one-stop resource that
clearly evaluates the issues surrounding the way people are managed, offers insight into the future development of HRM,
and provides the theoretical framework that will enable success in practice. Contemporary Issues in Human Resource
Management is packed full of engaging features, such as chapter-by-chapter learning outcomes, case studies, critical
reflections, questions and activities designed to actively engage you with the material addressed and summaries of key
points to aid learning. Taking you step-by-step through the aspects of HR management so vital for the practice of HR
within an organisation, Stephen Taylor's innovative textbook is ideal for students taking an HRM module at
undergraduate or Master's level, as well as students taking other modules that explore people management in relation to
the wider business context. Online resources are offered to complement the material and include annotated web links, for
Page 2/5

Acces PDF Contemporary Management 8th Edition
a wealth of useful sources and information to develop your understanding, multiple choice questionnaires, PowerPoint
slides for tutors to design their programmes, along with Lecturer’s guides.
"This book offers the latest research in the field of Business Performance Management in the global economic
environment of present conditions while looking at business as a whole entity instead of only at the divisional
level"--Provided by publisher.
The Second Middle East Edition blends theory with contemporary management practice. Dr. Marina Apaydin (American
University of Beirut) joins the authoring team in this edition for significant enhancements to content and presentation of
topics. New chapter-opening cases have been added to feature companies and management personalities from the
Middle East. Management Insights vignettes offer balanced representation of international as well as local, small-tomedium sized companies and start-ups, to ensure applicability of theory in a variety of contexts. Updated content and
improved topics coverage ensure closer alignment with introductory management courses: • Two new topics have been
added on the history of management in the Arab world in Chapter 2, and Islamic ethics in Chapter 5. • Improved content
coverage includes a new Chapter 3 focusing on the Manager as a Person. • Improved and streamlined coverage of
managerial processes relating to organizational culture in Chapter 4. • Managing in the Global Environment includes
revised terminology consistent with International Business courses. • Chapters 8 through 11 have gone through
substantial revision to focus on control as part of managing the organizational structure, and organizational learning as
part of change and innovation. • Chapter 16 includes contemporary topics on communication including social media,
influencers, and a guide to networking. Dr. Marina Apaydin is an Assistant Professor of Strategic Management at the
Olayan School Business at the American University of Beirut, Lebanon. Dr. Omar Belkohodja is an Associate Professor
of Strategic Management and International Business at the School of Business Administration at the American University
of Sharjah, UAE.
First through third editions, published 1977-1987, have title Library management; Fourth through seventh editions,
authored by Robert D. Stueart and Barbara B. Moran and published 1993-2007, have title Library and information center
management.
Book & CD. To improve on an award-winning book poses a major challenge to its authors. The authors of this book took
the challenge head-on by conducting a major research study to determine what exactly the outcomes are that managers
at different levels must deliver in contemporary organisations in South Africa, and the rest of Africa. The findings of this
study, which dealt with current and near-future management issues, as well as classical and contemporary thinking about
management, were used as the blueprint for the updating of this book. After placing management in context, the authors
deal with the knowledge, skills and dispositions required of managers to perform the management functions of planning,
organising, leading and controlling in a volatile business world. Examples of how the functions are applied in practice are
cited throughout the book. These examples refer mainly to South African organisations and situations that managers in
South Africa, and Africa, have to deal with to create and sustain a competitive advantage for their organisations. The
book endeavours to break down the silo effect of seeing the management functions as separate activities. This is done
by continuously placing the management function at hand in a bigger context. This enables learners of management to
assess the implications of management decisions on different people, processes, systems and so on that make up the
organisation.
??????:?????????????????????????????????????
Contemporary Sport Management, Fifth Edition With Web Study Guide, provides students with an overview of sport management
by presenting extensive discussions of the foundational aspects of the profession and current topics from the field. The fifth edition
continues to engage students with a full-color format and an integrated web study guide. The text also discusses the role of social
media in revolutionizing the industry and the significance of sport as an international institution. Students will learn the relevance of
legal, sociocultural, historical, political, and psychological concepts to the management of sport; the professional skills and
attitudes of successful sport managers; and ways in which the globalization of sport continues to affect sport management
professions. One of the top-selling textbooks in the field, the fifth edition retains many of its popular learning tools for students and
also offers several key additions: • Social media sidebars in every chapter prepare future sport managers to confront some of the
unique challenges and opportunities of this growing phenomenon. • Professional profiles containing a biography, Q&A, and
associated web study guide activity allow students to gain realistic views into the roles of sport managers. • Enhanced ancillaries
include a new image bank and chapter quizzes compatible with learning management systems to further support classroom
instruction and testing. • A student web study guide now contains more than 171 fully integrated activities to provide opportunities
for real-world application. • A retrospective from cofounding editor Janet Parks illustrating how the outstanding roster of
contributors has been a hallmark of this title from the beginning. The text also contains a variety of updated learning tools,
including international sidebars with associated activities, a timeline, ethics and critical thinking sections, a running glossary,
chapter objectives, end-of-chapter reviews, and references to help students stay engaged with the material and understand key
concepts and terms. In addition, the web study guide (WSG) contains multiple interactive learning experiences that assist students
in retaining the information. Each chapter of the text includes several cross-references to the WSG, allowing students to take
advantage of the following features: • Professional profile activities encourage students to test their expectations of the challenges
that sport industry professionals face on a daily basis. • Job announcement activities demonstrate the skills that prospective
employers seek in particular sport settings. • Web searches point students to the vast amount of information available online. •
Portfolio activities help students reflect on questions related to the critical thinking and ethics sections of each chapter. Upon
completion of the activities, students will have constructed a portfolio of their reflections on issues they might face as future sport
management professionals. • Learning in Action activities help students understand and apply the concepts covered in each
chapter. With 20 chapters written by 44 expert contributors, Contemporary Sport Management, Fifth Edition, begins with an
overview of the field and historical aspects of the industry. Next, the attributes of effective and professional sport managers and
the relevance of managerial and leadership concepts applied to sport management are discussed. In part II, students learn about
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the major settings in which sport management professionals work today, including professional and amateur sport management
sites, sport management agencies, and sport tourism venues. Part III offers information on key functional areas of sport
management, such as marketing, communication, finance and economics, and facility and event management. In part IV, readers
examine current challenges in the profession, such as issues related to consumer behavior, law, sociology, globalization, and the
importance of continuing sport management research. The updated and enhanced fifth edition of Contemporary Sport
Management offers a varied and dynamic learning package to assist readers in understanding the many opportunities and
challenges in the sport management field. From historical foundations and future directions to current issues and professional skill
sets, this popular textbook continues to inform and inspire up-and-coming professionals to have a positive influence on the
management of sport.
Essentials of Contemporary Management 8th edition by Jones and George is the concise version of Contemporary Management.
Jones and George are dedicated to the challenge of “Making It Real“ for students. This edition continues to focus on providing the
most up-to-date account of the changes taking place in the world of management and management practices while maintaining
our emphasis on making our text relevant and interesting to students. The increased focus on the challenges and opportunities
facing businesses large and small and integrated timely examples bring management issues to life for students.
Simplified Chinese edition of 12 Rules for Life: An Antidote to Chaos
??????????????
Newly revised and updated, this comprehensive, easy-to-use two-volume otolaryngology text is now in its Fourth Edition. More
than 30 new chapters are included that reflect advances in the field, such as outcomes and evidence-based medicine, surgical
management of nasal valve collapse and choanal atresia, immunology and allergy, allergic and non-allergic rhinitis, complications
of rhinosinusitis, management of dysphagia, radiographic examination of the upper aerodigestive tract, endoscopic evaluation of
the upper aerodigestive tract, cosmetic uses of Botox, and more. Coverage includes both adult and pediatric otolaryngology. All
chapters are written by distinguished world-renowned authorities and contain summary highlights boxes, summary tables, and endof-chapter reviews. More than 2,500 illustrations complement the text.
????????,??????????????????????????????????????????????????????????????????????????
"In this ninth edition of Essentials of Contemporary Management, we continue to focus on providing the most up-to-date account of the
changes taking place in the world of management and management practices while maintaining our emphasis on making our text relevant
and interesting to students. And we know from feedback from instructors and students that the text does engage them. Our increased focus
on the challenges and opportunities facing businesses large and small and integrated timely examples bring management issues to life for
students. The number and complexity of strategic, organizational, and human resource challenges facing managers and employees continue
to rise. In most companies, managers at all levels address these challenges by implementing new and improved management techniques
and practices. Today, relatively small differences in performance between companies, such as in the speed at which they bring new products
or services to market or in the ways they motivate their employees to find ways to reduce costs or improve performance, can combine to give
a company a significant competitive advantage. Managers and companies that utilize proven management techniques and practices in their
decision making and actions increase their effectiveness over time"-Essentials of Contemporary Management, Eighth Edition, provides the most current account of changes taking place in the world of
management and management practices while making the text relevant and interesting to students. Management students often need help
relating theories and concepts, such as diversity, sustainability, and globalization, to themselves and the business world. Our powerful
Association to Advance Collegiate Schools of Business–accredited text and technology helps instructors hold students accountable for
baseline knowledge so instructors can more readily bring concepts to life. Building Management Skills, Managing Ethically, Small Group
Breakout Exercise, and Be the Manager features provide opportunities for students to apply their learning to realistic scenarios in which a
manager or organization faces a challenge, problem, or opportunity. Management Snapshots open each chapter by posing a related
challenge and discussing how managers responded. Manager as a Person boxes focus on how real managers brought about change within
their organizations. Small Business Examples ensure that students make clear connections between concepts and applications. End-ofchapter Management in Action questions and points for reflection ask students to research actual management issues and learn firsthand
from practicing managers. New to This Edition•Chapter opening Management Snapshot cases with the boxed illustrations appear in each
chapter, and new Case in the News closing cases reinforce updated content critically but succinctly.•The authors bring management issues
to life by writing from the perspective of current or future managers to illustrate the problems and opportunities they face and how they can
effectively meet them. •Chapters include pertinent new research concepts and eliminate outdated or marginal management concepts,
streamlining the presentation and keeping the focus on changes that have had the greatest impact on managers and
organizations.•Manager's Hot Seat videos have been added to the previously available videos. •The technology section has been updated to
reflect current strategies that significantly affect managers' day-to-day activities. McGraw-Hill ToolsMcGraw-Hill smart learning tools begin
with Connect, a highly reliable, easy-to-use homework and learning management solution. LearnSmart lets instructors measure student
progress, comprehension, and retention and ensures instructors know which areas should be targeted. The ebook makes it easy for students
to access reading material on smartphones and tables. SmartBook enables students to come to class with preassigned exposure and
knowledge of key management theories and concepts and enables instructors to personalize content for each learner. The instructor's
manual saves instructors' time and supports them in delivering the most effective course. The manual provides chapter overviews and
lectures outline with integrated PowerPoint slides, lecture enhancers, notes for end-of-chapter materials, video cases, and teaching notes.
Application Exercises help instructors assign quizzes, written and video cases, and other auto-graded exercises that challenge students to
apply theories and concepts. iSeeIT videos offer contemporary, dynamic student-centered introductions, illustrations, and animations to guide
students through challenging concepts. Research-based Self-Assessments promote student self-awareness, self-reflection, and personal and
professional development. The test bank includes approximately 100 questions per chapter. The free ReadAnywhere app, downloadable on
iOS and Android platforms, allows students to access their ebook anywhere on their smartphone or tablet.
Operations management (OM) is the function concerned with the planning, design, implementation, and control of business operations in the
production of goods and services. OM has expanded from its original factory-centric orientation to encompass the service industry and the
respective, accompanying supply chains, with a broad, global range of applications, increasing reliance on quantitative analysis, and the
development and the use of supporting computer-based information systems and technology. This book highlights some critical aspects and
advances in the field of operations management. Topics covered include investigations in the area of sustainable supply chain management;
the application of OM principles to the deployment of field laboratories to address epidemics; and novel approaches to applying operations
management in response to increasingly diverse requirements, circumstances, and performance criteria.
This book is a comprehensive, state of the art guide to the contemporary diagnosis of temporomandibular disorders (TMDs) that will help to
compensate for the frequent lack of experience and inadequate training among health professionals who encounter patients with jaw joint
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problems. The opening section describes the whole patient philosophy essential for treatment success, examines ethical and legal
considerations, and discusses all aspects of anatomy. Pathophysiology, clinical assessment, and imaging evaluation, including by means of
modern MR imaging and CBCT, are then considered in detail. Finally, the diagnostic criteria for the full range of TMDs are thoroughly
explained and the urgent need to appreciate temporomandibular disorders as the chronic pain conditions they are is addressed.
Complementary volumes are devoted to non-surgical treatment of TMDs and to total temporomandibular joint replacement and other surgical
procedures, respectively. Each book will be of high value for the multidisciplinary team necessary for successful management of TMDs,
including dentists, surgeons, primary care doctors, pain doctors, and allied health professionals.
Ensure you are thoroughly prepared to work in the rapidly evolving world of nursing. Written by expert authors Barbara Cherry and Susan
Jacob Contemporary Nursing: Issues, Trends, & Management, 8th Edition provides an overview of both issues within nursing practice and
topics facing today's nurse managers and leaders. The 20th anniversary edition of this comprehensive guide emphasizes the importance of
working in an interdisciplinary environment and takes you through the evolution of nursing, safe and effective decision-making, the nursing
role, collaboration and communication, leadership, and job opportunities. New to this edition is coverage of health issues affecting the LGBTQ
community, hospice care, how to respond to active shooter events, and a number of other timely issues affecting healthcare and nursing
practice today. UPDATED Content on incivility, bullying and workplace violence, provides a short scenario about issues you might face in
practice. Key terms, learning outcomes, chapter overviews, and chapter summaries help you focus your learning experience. Unit on
Leadership and Management in Nursing includes content to prepare nurses to effectively function in the management roles expected of the
professional nurse. Unit on Career Management provides strategies on how to make the transition from student to practitioner and tips on
how to pass the NCLEX-RN Examination. Case studies help you apply theory to clinical practice. Vignettes at the beginning of each chapter
personalize nursing history and practice and help you to understand your place in the profession. Questions to Consider While Reading This
Chapter follow the vignettes and prepare the reader for the topic to be discussed. Humorous cartoons open each chapter to illustrate the
chapter themes. Full-color design enhances the narrative with a clear, visually appealing explanation of concepts. NEW! Coverage of the
Nursys' program allows nurses, employers, and boards of nursing to verify that nursing licenses are current and in good standing. NEW!
Coverage of LGBTQ Health Issues and other marginalized groups discusses how to improve the care of a diverse population. NEW!
Integration of advanced technology into all aspects of clinical care and job placement focuses on the ever-changing role of technology in the
workplace. NEW! Expanded coverage of working in an interdisciplinary team reflects the changing healthcare landscape and need to work in
collaboration with a variety of healthcare specialists. NEW! Coverage of how to respond to active shooter events prepares you for what you
might face during a mass casualty event. NEW! Coverage of current legal cases includes relevant examples of legal issues affecting nurses.
NEW! Evolution of the nation's healthcare system based on healthcare reform covers alternative models of healthcare reimbursement to
promote quality and cost effectiveness along with new opportunities for nursing practice. NEW! Chapter on hospice care focuses on how to
best provide patients with relief during end of life care, and how to support family members. NEW! The enhanced Nurse Licensure Compact
(eNLC) keeps you up to date on the latest on multi-state licensing. NEW! Updated coverage reflects the most current data and references in
the market.
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