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The study of emotions in organizations is unlocking
exciting insights into why employees behave as they
do in groups, organizations and in different cultural
contexts. This title showcases a collection of the
work advancing knowledge and practice in these
areas.
Still the Best Guide for Getting Published If you want
to get published, read this book! Comprehensive
index lists dozens of subjects and categories to help
you find the perfect publisher or agent. Jeff
Herman’s Guide unmasks nonsense, clears
confusion, and unlocks secret doorways to success
for new and veteran writers! This highly respected
resource is used by publishing insiders everywhere
and has been read by millions all over the world. Jeff
Herman’s Guide is the writer’s best friend. It reveals
the names, interests, and contact information of
thousands of agents and editors. It presents
invaluable information about more than 350
publishers and imprints (including Canadian and
university presses), lists independent book editors
who can help you make your work more publisherfriendly, and helps you spot scams. Jeff Herman’s
Guide unseals the truth about how to outsmart the
gatekeepers, break through the barriers, and
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decipher the hidden codes to getting your book
published. Countless writers have achieved their
highest aspirations by following Herman’s outsidethe-box strategies. If you want to reach the top of
your game and transform rejections into contracts,
you need this book!
If you are the victim of a hostile office environment or
workplace bullying, then this book is for you! In this
Workplace Bullying And Harassment book, you will
discover: - The steps you need to take in order to
feel empowered and get your life back on track. This
book will teach you those steps.\ - The signs you
need to understand to determine if you are in fact
being bullied by your boss - which is a very serious
issue. - Why being bullied is such a serious issue,
and why you may have inadvertently put yourself in
a situation to be bullied at work so you can
understand what's going on. - What you should do
next. Starting with handling your internal emotions,
this book guides you on how to document the abuse,
when to stand up to the bully, how to gather support
from family, friends, and coworkers, and how to
expose the bully to your employer. This book also
teaches you how to plan your exit from your
employer and discusses the pros and cons to suing
your employer. - Recover from the bullying. This is a
process, which takes time, but it's a very important
step in dealing with workplace bullying. You need to
recover and regain your self-confidence so you can
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continue being productive and happy with your work
life in your current job or with your next job. - And so
much more! Download your copy today!
The frequency and severity of personal harrassment
is a problem that is only just beginning to be
uncovered. In Adult Bullying, psychologist Peter
Randall uses the voices of both bullies and victims to
reveal the misery that many adults endure. He
describes the processes that turn child bullies into
adult bullies, often aware of their behaviour but
unable to stop it. The workplace and the
neighbourhood replace the playground, but the
tactics and patterns of reward remain the same. The
adult victim has little or no more power than the child
counterpart, often changing jobs to escape the
attentions of the bully. Similarly, managers like
teachers, often fail to tackle the complaints of the
victim with the seriousness the problem deserves,
preferring to believe that the fuss is unwarranted.
Adult Bullying will be welcomed by managers,
counsellors, social workers and anyone who has
experienced personal harrassment. Effective ways to
deal with bullying in the community and the
workplace are discussed, with particular attention
given to the implications for managers and
employees.
Performance coaching is a modern and rapidly
growing method used to assist development, and
involves helping individuals to improve their
Page 3/24

Download Free Beating The Workplace Bully A
Tactical Guide To Taking Charge
performance in all areas of their life, with a particular
emphasis on the workplace. Performance coaching
draws parallels with NLP and often focuses on the
psychology of excellence – making what’s good
even better, and helping individuals keep ahead of
the game. On an organisational level it can include
helping managers to consider how to get the best
from their staff, peers and superiors, as well as
helping to identify strengths, weaknesses,
opportunities and threats. A performance coach
assists individuals in building on their successes and
helps to design, plan and instigate successful
business/life strategies. Despite its popularity
confusion still surrounds coaching. It is a relatively
new area and there is still a lack of understanding
about how best to use coaching and in what specific
situations it will be most effective. In addition to this,
anyone can assume a
performance/professional/business/life coach title
without holding any particular qualification or
registration. With this increased awareness and
confusion the need for a no-nonsense book on the
topic that offers trusted advice is needed all the
more, which is where Performance Coaching For
Dummies steps in.
A 2014 report by the US Department of Education
found that 22 percent of students ages twelve to
eighteen had experienced bullying. This cogent
narrative provides readers with supportive methods
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to help a friend who is being bullied and to promote a
bully-free learning environment at school. Physical,
social, psychological, and verbal bullying are
examined, as well as cyberbulling. Readers discover
the consequences of bullying both as a target and as
a bystander. They also consider ways to intervene in
a bullying situation, how to seek adult help, and how
to be empowered and recover from bullying.
In the mid-1990s, the NYPD created a performance
management strategy known as Compstat. It
consisted of computerized data, crime analysis, and
advanced crime mapping coupled with middle
management accountability and crime strategy
meetings with high-ranking decision makers. While
initially credited with a dramatic reduction in crime,
questions quic
A comprehensive guide to bullying in schools, the
workplace & the community. This book empowers
victims, by increasing understanding of bully
situations, reducing fear and shame with real life
success stories of empowerment, offering strategies
for each environment. This complex subject is in
easy-to-read style for rapid reading, providing relief
from trauma. The ethos is reporting, empowering,
then increasing confidence by discovering lost or
hidden skills & talents.
Public awareness of bullying has increased
tremendously in recent years, largely through its
representation in film, television and novels. In
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popular media targeted towards young readers and
viewers, depictions of bullying can present teachable
moments and relatable situations. Written from a
variety of perspectives, this collection of new essays
offers a broad overview of bullying. The contributors
discuss the changing face of bullying in popular
media, bullying among females, parents who
cyberbully, anti-bullying novels, the phenomenon of
a Schadenfreude obsessed culture, and how reality
television shapes youth perceptions of what is
acceptable aggressiveness.
From toxic family environments to harassment in the
workplace and cyberbullying, LGBTQ+ teens often
face bullying beyond the schoolyard. This text
explores the issues and lets teens know they're not
alone when dealing with this mistreatment. Giving
guidance to bystanders as well as targets, the title
includes suggestions for educating families and
communities that members of the LGBTQ+
community deserve the same rights and protections
as other people. Targets of bullying can find
encouragement along with ideas and resources on
how to change their situation and heal from the
damage caused by aggression and harassment.
Disruption, over-regulation and cyber threats are
typical of the major risks that management has to
cope with. But until now there hasn’t been a formula
to contain them. In The Risk Mitigation Handbook,
Kit Sadgrove provides practical and actionable steps
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you can take to minimise the threats to your
business. With over 160 checklists and a wealth of
revealing case studies, this is the first book to
recommend detailed action plans. After reviewing
each risk, the author provides a list of measurable
tactics necessary to neutralise the threat. The book
lists a comprehensive range of risks that
organisations face today, with a special emphasis on
business strategy, security and people management.
Sadgrove also takes a sharp look at how to reduce
the risk of operational failure, supply chain weakness
and regulatory compliance. Unlike previous books on
enterprise risk, The Risk Mitigation Handbook sets
out detailed solutions rather than generic risk
management theories. The book has been carefully
edited to provide fast information for the busy senior
manager. Stripped back to the bare essentials, The
Risk Mitigation Handbook gives the reader bullet
points and strategies that give you the information
you need to mitigate hundreds of risks.
According to the Occupational Safety and Health
Administration (OSHA), more than two million
workers in the United States alone are victims of
workplace violence each year, leading to millions of
dollars lost in employee productivity. Many people
believe that bullying occurs only among school-age
children and fail to acknowledge the presence and
devastating effects of bullying in the workplace. It is
time that this destructive issue be addressed and
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resolved; however, you may be asking yourself how
to accomplish such a task. The Complete Guide to
Understanding, Controlling, and Stopping Bullies &
Bullying at Work will provide you with valuable
information on the topic, as well as unique solutions
to the problem. In this new book, you will learn how
to identify the problem of workplace bullying, how to
define the workplace bully, how to identify
characteristics of a targeted employee, how to
identify pathological characteristic of workplace
bullies, how to bust bullying, and how to bully-proof
your employees. This book also discusses the
indicators of a toxic workplace, the causes of
workplace bullying, reasons why workplace bullying
is perpetuated and unchallenged by other
employees, the connection between bullying and
lethal workplace violence, and the legal aspects of
bullying. Furthermore, you will learn about mob
bullying, the effects of bullying on the target, and the
effects of bullying on the organization. The author
also covers such special topics as workplace
bullying in federal, state, and local organizations; the
United States armed forces; Fortune 500 companies;
and medical organizations, as well as reverse
bullying by employees who inappropriately assert
harassment and bullying by their superiors even
though they have been fairly disciplined for substandard job performance. This book goes one step
further and provides solutions to end workplace
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violence, anti-bullying pledges, and examples of zerotolerance bullying policies. If you are a manager, a
supervisor, or even just an employee and you
suspect bullying is occurring, you need to read this
book. Whether bullying is already happening or you
want to be sure it never does, The Complete Guide
to Understanding, Controlling, and Stopping Bullies
& Bullying at Work will provide you with everything
you need to know to create a better working
environment. Atlantic Publishing is a small,
independent publishing company based in Ocala,
Florida. Founded over twenty years ago in the
company president s garage, Atlantic Publishing has
grown to become a renowned resource for nonfiction books. Today, over 450 titles are in print
covering subjects such as small business, healthy
living, management, finance, careers, and real
estate. Atlantic Publishing prides itself on producing
award winning, high-quality manuals that give
readers up-to-date, pertinent information, real-world
examples, and case studies with expert advice.
Every book has resources, contact information, and
web sites of the products or companies discussed.
Higher education leaders, managers, human
resource professionals, faculty, and staff increasingly
face uncivil, bullying behaviors in academe. This can
manifest itself as constant public humiliation by a
new department chair, exclusion of a contingent
faculty member, undermining of work performance
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by a supervisor, stalking by a staff member, or
taunting. As higher education institutions continue to
face budget issues and external pressure, the
incidences of bullying are on the rise. This edited
volume provides guidance on the nature and impact
of bullying, legal and ethical issues, and approaches
to assist leaders in facing these challenges in their
colleges and universities. Research-based chapters
cover the impact of bullying on the workforce, the
ways that bullying manifests within different subcultures and at different institutions including
community colleges, the legal and ethical issues of
bullying, and recommendations to address bullying
on campus. Exploring bullying policies and
innovative programs, this book provides a better
understanding of how to rethink current policies and
practices to proactively create more civil cultures.
Workplace Bullying in Higher Education is a valuable
resource for all higher education leaders and
professionals on understanding, mediating, and
preventing bullying.
A landmark book that blazed light on one of the
business world's dirtiest secrets, The Bully at Work
exposed the destructive, silent epidemic of
workplace bullying that devastates the lives, careers,
and families of millions. In this completely updated
new edition based on an updated survey of
workplace issues, the authors explore new grounds
of bullying in the 21st century workplace. Gary and
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Ruth Namie, pioneers of the Campaign Against
Workplace Bullying, teach the reader personal
strategies to identify allies, build their confidence,
and stand up to the tormentor - or decide when to
walk away with their sanity and dignity intact. The
Namies' expertise on workplace bullying has been
featured in such media outlets as The Early Show,
CBS Radio, The Howard Stern Show, CNN, PBS,
NPR, USA Today, and theWashington Post. "This is
the best book on what workplace bullies do and how
to stop them in their tracks. The Namie's remarkably
useful and concrete advice has helped millions of
people, and The Bully at Work will spread their triedand-true wisdom to millions more."-Robert I. Sutton,
Stanford Professor and author of The No Asshole
Rule "Sheds light on one of the business world's
dirtiest secrets - corporate bullying." -Dayton
Business Journal "Filled with remedies for an ailment
that is ravaging workplaces..."-Harvey A. Hornstein,
PhD
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Beating the Workplace Bully is filled with exercises,
assessments, and real-life examples to help you
recognize bullying tactics. With this practical,
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personal coaching program in your corner, you can
reclaim your power and defeat the office bully once
and for all.
Bullying is an increasing problem in the workplace. It
is estimated that five million workers are bullied each
year in the UK, and that one in four employees is
aware of colleagues being bullied. Bullying creates
significant health problems for employees and,
despite this, there is a conspicuous absence of
published material on why these behaviors
Whether it's managing people, taking care of others
or working collaboratively in a team, so much of what
people do in the workplace is dependent on their
ability to work effectively with others. Now in its
fourth edition People Skills provides an up-to-date
guide to the knowledge and skills required for
working successfully with people. Written with the
accessibility and practical application for which Neil
Thompson is renowned, this book is written for
people at all levels. Whether you're a social worker,
nurse, youth worker, a manager or supervisor, or in
any role that involves working with people and their
problems, this book will help you to develop your
skills and improve your effectiveness. Divided in to
three key areas of people skills development: • Part I
highlights the importance of personal effectiveness;
it draws on the key personal skills that are essential
to working with people. This includes time
management, stress management, being creative
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and building resilience. • Part II explores core
interaction skills; it begins by looking at the diversity
of the people we interact with and goes on to equip
readers with core communication skills, including
verbal, nonverbal and written. It also addresses
complex tasks, such as managing conflict
appropriately and successful interviewing. • Part III
outlines the skills of intervention; it focuses on
looking at what needs to be done and the necessary
steps to make it happen. From developing antidiscriminatory practice to decision making and
reflective practice, it focuses on problem-solving
skills in the workplace. Packed with engaging
features, each chapter includes practice focus boxes
that help connect theory with real-life practice and
exercises that stimulate and challenge the reader.
Diva, Prima Donna, Maestro, Virtuoso: creative
geniuses with the ability to deliver artistic excellence.
However this perception can serve to tilt the balance
of power in relationships and to substantiate the
notion of artistic temperament; the Master is always
right and the Diva must have her way. The artistic
genius may be hell to work with but the end result
(the art) is exceptional, so behaviour deemed
unacceptable in normal circumstances must be
tolerated. If the corporate culture in the arts is in
thrall to the concept of the artistic genius, then
across the various disciplines within the creative
sector the prevailing mentality may be subscribing to
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a set of values that allows, even directly encourages,
behaviour and employment conditions that are
abusive. Bullying in the Arts argues that this mindset
can have a profoundly negative effect in performing
arts organisations, permitting managers and other
staff to ignore bullying behaviour, as long as the
show goes on. Researchers in a range of disciplines
and fields have studied workplace bullying and,
having witnessed bullying in a number of different
arts organisations, Anne-Marie Quigg researched
whether the behaviour represented isolated, rare
occurrences in specific creative environments or if it
was indicative of a more widespread problem in the
arts and cultural sector. She discovered the highest
level of bullying recorded in any single employment
sector in the UK. Bullying in the Arts reveals Dr
Quigg's findings, including the personal,
organisational, legal and economic consequences of
bullying behaviour. Looking at the experiences of
countries such as Australia, Canada, France,
Sweden, and the United States, this book challenges
the notion that the arts are beyond the limitations of
the ordinary milieu, exempt from the rules and
regulations governing the treatment of employees.
Arts managers and professionals, teachers, students
and researchers in the arts world, and all those in
management or management education, will find
here a new model centred on management
responses to bullying behaviour, which
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demonstrates the beneficial effect that
knowledgeable, skilled action can have on the
outcome of bullying incidents.
The "how-not-to" leadership book There is a paradox
in leadership: we can only succeed by knowing
failure. Every accomplished leader knows there are
minefields of failures that need to be navigated in
order to succeed. Wouldn't it be great to have the
insights to help you prevent from making avoidable
mistakes? Unfortunately, in business talking about
mistakes can be taboo, and, at a certain level,
learning from failure is not an option. Weinzimmer
and McConoughey speak frankly about the things
that are difficult to talk about – the unvarnished truths
necessary to become a successful leader. Based on
a groundbreaking 7-year study of what almost 1000
managers across 21 industries really think about
lessons from failures Includes exclusive interview
material from CEOs at a wide range of
organizations, including major firms such as
Caterpillar, Priceline.com, and Allstate; startups; and
entrepreneurial small businesses Drills down into
failure to uncover the strategies that aspiring leaders
need in order to avoid the most damning leadership
mistakes: unbalanced orchestration, drama
management, and reckless vanity Learning from the
mistakes of others is a necessary part of the journey
of effective leadership, and this book offers an
indispensable guide to learning these powerful
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lessons—without paying the price of failure.
Offering the most thorough discussion of
organizational justice currently available, The Oxford
Handbook of Justice in the Workplace provides a
comprehensive review of empirical and conceptual
research addressing this vital topic.
Peter Randall's first book, Adult Bullying, was one of the first
books to examine the various situations in which adult
bullying occurs, the forms it takes, and how it can be
identified and dealt with more efficiently, particularly in
workplace settings. Since that title was published, there has
been more awareness of the extent of adult bullying. In
Bullying in Adulthood: Assessing the Bullies and their Victims,
other aspects of the problem are examined, such as research
and clinical issues, and in particular, assessment of bullies
and victims and the background factors to such behaviour.
This has become increasingly important as the problem
begins to be appreciated and addressed within therapeutic,
social and legal arenas. A number of strategies are
suggested both for dealing with bullying and victim behaviour
and for monitoring situations, for example by employers to
see if problems improve. To assist in this process Peter
Randall proposes a model of adult bullying which enables
clinicians and human resources specialists to determine
which factors are influential in individual cases. This book will
appeal to practitioners and researchers in clinical/counselling
psychology, counsellors, managers/human resources staff
and social workers.
The theme of this volume, What Have We Learned? Ten
Years On, provides a wonderful tour of the ways in which
emotions research has advanced the way in which we
conceive of work and its possibilities for adding value to life.
Ready to take your career to the next level? Find out
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everything you need to know about beating bullying at work
with this practical guide. Bullying at work can take many
forms, from unreasonable pressure to snide comments to
overt abuse. Unfortunately, this unpleasant behaviour is
relatively widespread in the modern professional world and
can leave victims feeling worthless and powerless. If you are
in this situation, it is important to know that bullying is never
your fault and that you do not have to suffer in silence; there
are many steps you can take to protect yourself and ensure
that you are treated with the respect you deserve. In 50
minutes you will be able to: • Identify the signs of bullying and
know if you are being bullied at work • Take action against
bullies and ensure that their actions do not go unchallenged •
Find out what your rights are in cases of workplace bullying
ABOUT 50MINUTES.COM | COACHING The Coaching
series from the 50Minutes collection is aimed at all those
who, at any stage in their careers, are looking to acquire
personal or professional skills, adapt to new situations or
simply re-evaluate their work-life balance. The concise and
effective style of our guides enables you to gain an in-depth
understanding of a broad range of concepts, combining
theory, constructive examples and practical exercises to
enhance your learning.
Coercive Control provides a beacon for survivors of partner
abuse. Parker's nonjudgmental, empathic voice offers
knowledge gleaned from years of experience. Survivors gain
answers to frequently asked questions: • Am I being abused?
• Why do they hurt me? • Why do I feel so crazy? • What can
I change? • Why do they believe they should control us? •
How do I recognize abuse of power? • How do I heal? Each
chapter contains illustrative vignettes and suggestions for
reflection to assist readers in discovering what they want.
Coercive Relationships lifts the private shame survivors feel
by connecting their abusers' actions to societal values and
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beliefs that permit all forms of violence.
Dealing with Difficult People will help you navigate the bullies,
nit-pickers, manipulators and complainers who drive you mad
at work. With example dialogue, techniques and tips, it will
help you avoid horrible situations and keep your cool. By
understanding the motives and individual behaviours of
difficult people, you can learn to manage aggression, reduce
awkwardness and remain the better person. This third edition
of the best-selling Dealing with Difficult People provides the
tools and techniques you need to get the best out of the
worst, including how to deal with difficult customers, dealing
with difficult people in the digital sphere, advice on beating
bullies at their own game and how to deal with a boss who
drives you barmy. The creating success series of books...
With over one million copies sold, the hugely popular Creating
Success series covers a wide variety of topics and is written
by an expert team of internationally best-selling authors and
business experts. This indispensable business skills
collection is packed with new features, practical content and
inspiring guidance for readers across all stages of their
careers.
Libraries are charged with fostering new skills and
capabilities, a challenging task in an era of rapid
technological change. Developing new ways of teaching and
learning—within budget and time constraints—is the key to
keeping up-to-date. Written by librarians, this collection of
new essays describes an array of technology outreach and
instruction programs—from the theoretical to the practical—for
public, academic and school libraries, based on case studies
and discussions of methodology. Content includes out of the
box lessons, outreach successes and technology instruction
programs applicable to patrons and staff at public, academic
and school libraries.
In this book, readers discover the consequences of bullying
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both as a target and as a bystander. They also consider ways
to intervene in a bullying situation, how to seek adult help,
and how to be empowered and recover from bullying.

The rash of bullying incidents within schools, universities,
and workplaces has prompted a public outcry and a call
to action. To address the growing problem of
interpersonal violence, schools have engaged in anti
-bullying rallies, businesses have enacted civility policies,
states have passed legislation, and efforts have been
made to educate individuals on what constitutes good
behavior. Increasingly, institutions are realizing from a
cost/benefit perspective that a hurtful environment can
negatively impact their bottom line. Correspondingly, the
rising number of climate surveys to address bullying at
work is a testament to the importance of this topic and its
potential negative impact. Colleges and universities
confirm the need to create a more welcoming culture, as
reflected in the current dialogue to promote civility.
Publisher offerings in business ethics are inadequate to
address this issue, as they focus on the importance of
social responsibility and the fallout from moral turpitude.
There is a pressing need for materials that will educate
students on “civil” concepts and provide them with
applied learning. Institutions of higher education would
like to inform students about bullying, its ramifications,
and how it can be avoided, but a compendium of related
exercises is in most cases non-existent. To solidify
student learning about positive citizenship, an
established author (and anti-bullying activist) has
proposed How to Transform Workplace Bullies into
Allies. This unique groundbreaking text will provide
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hands-on, experiential exercises that will engage
students with the material, and create a multidimensional focus to enable concept retention.
Considered a hallmark of applied education, “learning by
doing” will be this book’s primary emphasis. Exercises
are designed to sharpen critical thinking, immerse
students in real world dilemmas, and provide them with
tools for conflict resolution. The emotional intelligence
promoted by working through in-text scenarios is a
soughtafter employee trait—one that is desired by
classmates and career centers alike. Unfortunately,
people skills at work have long been ignored in
traditional college curricula. As a result, schools are
creating graduates who possess technical know-how but
not the skill set to effectively navigate personal
encounters. The “soft skills” of people savvy, which
have been deemed crucial to employee success, are in
large part absent from college offerings. By navigating
carefully constructed scenarios, web quests, learning
modules, and “teachable moments,” readers will
develop a keen awareness of what it takes to be a
respectful person. Moreover, they will gain expertise in
what has been deemed a critical skill set by many
organizations, including the Society for Human Resource
Management. Exercises to strengthen incivility
awareness are designed not only to prevent potential
conflict, but to create change agents within the business
arena. Completion of this workbook will provide people
with a competitive advantage—and their institution and
workplace with a more courteous populace.
LGBTQ+ youth face an increased risk of being bullied at
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school, which can lead to serious consequences for their
mental health, academic performance, and physical
safety. Public awareness of the issue has increased,
however, and schools are now expected to provide a
safe learning environment for students of every sexual
orientation and gender identity. This title provides
resources and strategies for helping LGBTQ+ students
overcome bullying and maintain their well-being. It offers
numerous suggestions on how to help bullied LGBTQ+
youth stand up for themselves, reach out to others, gain
awareness of their rights, and promote tolerance in their
school.
Son of Prick By: Xavier Joseph D’Marco & Diane C.
D’Marco Xavier Joseph D’Marco was bullied by his
father. He recalls in stark detail his first beating that took
place when he was only five years old. Throughout his
childhood, he, his mother, and two sisters were brutally
attacked. At the age of eighteen, Xavier moved out of his
home. Eventually, his parents divorced. Then, the
remaining domestic abuse survivors were able to move
to another home to continue their lives. As an adult,
Xavier watched his young children bullied in their
Catholic school. Xavier witnessed people at work being
bullied and he himself had a two-year bullying encounter
with a serial bully who just happened to be his direct
supervisor. In Son of Prick, Xavier shares his
experiences in searing detail. He describes these
experiences with bullies – from his father, to his children
at their school, and in the workplace. His powerful stories
prove that bullies are everywhere. This book is a
testament to his determination to make his own way in
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life and not continue the cycle of violence with his own
children. This is a heartwarming story about triumph and
survival that could have only taken place in this
dangerous era.
A report initially prepared by the writer for the Senior
President of Tribunals (with 117 evidence documents;
many withheld for years by Trust seniors). The story arc
reveals a shameful episode in the history of Lift
Psychology, Swindon. A harrowing story of victims of
manager bullying - causes, course, outcomes & shocking
failures in preventative systems. Vital information for
victims, senior HR & investigatory bodies. Also sober
reflection for bystanders who wish they had acted
differently. This booklet offers solutions; closing lacunas
that imbalance moral justice in favour of miscreants. A
timely publication, in line with widespread press reports
of the prevalence of bullying in the UK NHS.
We have all worked for, or are working at Bully, Inc. An
unforgiving workplace environment where the tyranny of
the few is allowed to pollute the work experience of the
many. It costs. From the estimated £20 billion lost to the
economy alone each year in the UK to the day in day out
rat-on-a-wheel drudgery and fear. In this game-changing
book, author Peter Burnett dissects the phenomenon of
Workplace Bullying ? which impacts one in three of the
workforce. He offers a road map out of this infectious
21st Century workplace malaise. A malaise that
stretches from the smallest offices to the Houses of
Parliament ? itself charged with legislating on behaviour
in the workplace ? to the boardrooms of the very biggest
global players. BULLY, INC. shows how as a society we
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are now using technology to bully and how media itself
can be charged as guilty in its preoccupation with
celebrities ? visible in their own workplaces. BULLY,
INC. answers your fundamental questions about
workplace bullying: * What is and what is not bullying at
work? * Why am I the target? * Why and how do bullies
get away with it? * What role do bystanders play? BULLY
INC. is the definitive guide to neutralising and eliminating
the bully in your workgroup. If you’re working at BULLY,
INC. right now this book will help you. BULLYING affects
one in three of the work force. Right now you are
probably sharing an office with at least one person
whose work life is being terrorised and dreads the
everyday work experience. The economic cost of this is
put at £20 billion per annum. Why? Because an
unhappy, dysfunctional workplace is an inefficient one.
BULLY, INC. reveals: * The range of health ailments
associated with bullying at work impacting both mental
and physical health; * The strategies for coping with
bullying and ultimately routes to eliminating it altogether;
* The identity of a major UK employer with a global
footprint as a template for how to structure work
relationships and how by offering a receptive and
connected working environment bullying is virtually
eliminated; * How new thinking about bullying
controversially frames the bully as much as a target, as
the bullied; * How one generation in particular has got it
right in terms of their tolerances of bullying behaviours
and how they are on course to neuter the issue for
society generally; * How bullying permeates showbiz in
the phenomenon of ‘Bullytainment’ - where some
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celebs find themselves subject to online trolling which in
extreme cases has caused some to consider taking their
own lives.
Pow to Wow is an useful tool for all managers and
others, not only to understand their legal obligations to
other human beings, but also to implement effectively
human rights imperatives.
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